
Bratton Primary School, 

Carpenter’s Lane, 

Bratton, 

Wiltshire 

BA13 4RL 

The Manager, 

The Amazon Boat Company, 

Port of Manaus, 

Manaus, 

Brazil 

69000-00 

 

10th February, 2021. 

 

Dear Sir or Madam, 

 

I am writing in regards to our recent boat trip on board the ‘Lady Luck’ whilst on holiday in 

Manaus which, sadly, did not live up to your advertisement, which claimed to offer a ‘luxury 

river cruise to view the plentiful exotic wildlife of the Amazon’.  

 

Firstly, I had pre-booked the boat trip for four people many weeks in advance, so I was 

disappointed when we were squashed into the boat in a ghastly fashion with countless other 

tourists, like sardines in a tin, with not enough seats for everyone in our party. This 

overcrowding was unbearable in the Amazonian heat – and, combined with the appalling 

stench of diesel fumes from the poorly maintained engine of the vessel, was enough to make 

at least two of our party feel extremely ill. 

 

Furthermore, the boat itself was in dire need of maintenance and cleaning. The wood was 

rotten in places, and a dreadful sticky substance coated the surfaces. The seats themselves, 

for those unlucky enough to have them, were atrocious – my back still has not recovered from 

the experience of several hours spent sitting in one. In addition to this, the awning of the boat 

was ripped in places, allowing the abominable rays of the sun to burn parts of us to a crisp. 

 

Moreover, the wildlife turned out to be neither plentiful or exotic. We only managed to catch 

sight of a few varieties of plainer birds, and some rather innocuous fish. With the exception of 

the monkey (which, I might hasten to add, bit my daughter on the hand when she tried to 

stroke it, garnering only laughter from the captain and crew, and no first aid treatment 

whatsoever), we might as well have been on a trip down the River Avon in England. 

 

Finally, the ‘gourmet local food’ served for lunch as part of the experience was disgusting. The 

sickening stench of burnt barbecued fish was nauseating, and still haunts our poor nostrils now 

we are back in the U.K., several days later.  

 

In conclusion, we feel that we were misled by the advertising, and that you should refund at 

least part, if not all, of the monies we spent on our boat trip tickets. We look forward to hearing 

from you in due course with regards a refund. 

 

Yours faithfully, 

 

Miss J Pickup 


